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NucTpykuus mo 00C1y:KUBAHNI0 HHBAJIMAOB M IPYTUX MAJTOMOOMIbHBIX
rpaxaad npu nocemweHun MAQY «COI Nel0»

1. OBIIME ITOJIOKEHUA

1.1. Hacrosimast MHCTPYKITUSI ONpeieNisieT MpaBuiia MOBECHUSI COTPYTHUKOB
MAOY «COII Nel0» npu npeaocTaBieHun yCIyT HHBaIUAaM (MHBIM KaTeTOpHsIM
MaJIOMOOHMIBHBIX TPaXIaH).

1.2. AuBaamua — nu10, KOTOPOE MMEET HAPYIICHHUE 3JI0POBbsI CO CTOMKUM
paccTpoiicTBOM  (PyHKIIMH  opraHu3ma, OOYCJIOBJIEHHOE  3a00JIEBAHUSIMU,
MOCJICICTBUSIMU  TPaBM WM JepeKTaMu, TNPUBOJAIIECE K OTPaHUUYCHUIO
KU3HEJEATEIHOCTU U BBI3bIBAIOIIEE HEOOXOAUMOCTD €0 COLMAILHOM 3aluThI".

MajiomoOuiabHble rpaxkaae (MI) — 53To J0AM  HCHOBITHIBAIOIIUE
3aTPYJHEHUS] TPU CAMOCTOSITEIbHOM TEPEABWKCHHUM, TIOJIYyYEHHH YCIIYTH,
HE00X0AMMOW MHPOpPMalUK WM MPU OPUEHTHPOBAHUHU B MPOCTPAHCTBE (JIFOAM C
BPEMEHHBIM HAPYIICHUEM 3JI0POBbs, OCPEMEHHBIC >KCHIIWHBI, JIIOAM CTapIIUX
BO3PACTOB, JIFOAM C IETCKUMH KOJISICKAaMU U T.I1.).

1.3. UucTpykius pazpaborana B cootBeTcTBUn ¢ denepanbHbIM 3aKOHOM OT
1 nmexabps 2014 roma Ne 419-®3 «O BHECEHHMHM HU3MEHEHUM B OTJICIIbHBIC
3aKOHOJaTeNnbHble akThl Poccuiickort @enepanuyu 1o BONPOCAM  COLIMAJIBHOU
3aIlMThl HHBAIHJIOB B CBsI3U ¢ patudukanueii KoHBeHIuM 0 nmpaBax MHBAIUIOBY.

1.4. UucTpykius pa3paboTaHa B 1ENIIX 00ecTieueHusl JOCTya WHBAIHIOB K

ycliyraM U O0OBbEeKTaM, Ha KOTOPBIX OHHU MPEIOCTABISAIOTCA, OKA3aHWs MPU ITOM
HEOOXOJMMOW MOMOIIU, U MOXET OBITh HCIOJb30BaHa MPU HHCTPYKTUPOBAHUU
paOOTHUKOB YUPEXKACHUS, a TaKXKe MPU HEMOCPEACTBEHHOM OKa3aHUU YCIIyT
WHBaJIMIaM.

1.5. TpeboBaHus K YpPOBHIO MTOATOTOBKH MEpCOHAA:

a) 3HAHME TMOHSTHUS <«JIOCTyNHAas cpena sl WHBAJIUIOB» U OCHOBHBIX
TpeOOBAaHUM JTOCTYIMHOCTH OOBEKTOB W YCIYT JJII MaJOMOOWJIBHBIX Tpa)KJaH;
OCHOBHBIX BHJIOB apXUTEKTYPHBIX, MHOOPMAIIMOHHBIX U CUTYaIIMOHHBIX 0apbepoB,
NPENATCTBYIONIMX MOJY4YEHUIO yciuyr uHBanugamu (MI') HapaBHe c Apyrumu
JUIAMHU, a Tak)Ke€ BO3MOXKHBIX CIIOCOOOB WX YCTPAHEHUS B 3aBHCHUMOCTH OT
KaTerOpuy MHBAIUAHOCTH;

0) OCBEIOMJIEHHOCTh O TMEPEYHE MPEJAOCTABIISIEMBIX yCIyT B OpraHU3alluu;
dbopmax 1 MopsiiKe MPEIOCTaBICHUS YCIYT (B OpraHU3alliu, Ha JOMY, SJIEKTPOHHO
Y JTUCTaHIIMOHHO);

B) ”H(OOPMHUPOBAHHOCTH O CIEIUATIBHOM (BCIIOMOTaTEILHOM) 000Dy I0BaHUHU
U MPUCTIOCOONEHUSX JJIsl UHBAIUJIOB, UMEIOIINXCS B PACTIOPSHKEHUHN YUPEKICHUS,



HAJIMYMKM JIOCTYNMa K HHUM, TOPSAJIKE HMX OHKCIUTyaTanuu (BKJIO4Yash TpPeOOBaHUS
0€301acCHOCTH);

') 03HaKOMJICHHE C MTOPSIKOM dBaKyalliH TpakJiaH Ha OOBEKTE, B TOM YHCIIe
MaJIOMOOUIIBHBIX, B SKCTPEHHBIX CIy4asX U YPE3BBIYANHBIX CUTYAIIHSAX;

1) Hajmudue pa3paOOTaHHBIX TMPABWJI B3aUMOJCHCTBUS COTPYIHUKOB
YUPEXKICHUS TIPU TIPEIOCTABICHUN YCIYT HHBAIUTY.

2. OBIIIME ITPABUJIA DTUKETA

2.1. O0panienne K 4YeJIOBEKY: MPU BCTpeUe OOpamanTech ¢ MHBAIUIOM
BEXKJIMBO M YBAKUTEILHO, BIIOJHE €CTECTBEHHO MOkaTh MHBAIUAY pyKy. Korna Bl
pa3roBapuBaeTe ¢ MHBAIMJIOM JIFOOOM KaTeropuu, oOpanaiiTech HEMOCPEACTBEHHO
K HEMy, a HE K CONpPOBOXKAAIOIIEMY WIH CYpJONEPEBOIYUKY, KOTOPBIE
MPUCYTCTBYIOT IIPU Pa3rOBOpE.

2.2. A1eKBaTHOCTD U BeKJINBOCTh: OTHOCUTECH K JPYrOMY YEJIOBEKY, KaK K
cebe caMOMy, TOYHO TaK € €ro yBakalTeé — M TOorja OKa3aHUE YCIyTd B
yupexaeHUH 1 ob1ieHne 0yayT 3¢ HeKTUBHBIMHU.

2.3. Ha3biBaiiTe ce0si M APYrux: Korja Bbl BCTPEUYAETECh C YEIIOBEKOM,
KOTOPBIH IJI0XO BUJIUT WJIK COBCEM HE BUJIMT, 0053aTENIbHO Ha3bIBaiTe ce0s U TeX
JI0JIe, KOTOpble MpUIUM ¢ BamMu. Eciu y Bac oOmias Oecena B rpymme, He
3a0bIBaiiTE MOSICHUTh, K KOMY B JJAHHBIA MOMEHT BbI OOpaIaeTech, 1 Ha3BaTh ceOsl.

2.4. TlpenJioskeHue MOMOIIM: €CITM BBI TIPEAJiaracTe MOMOIIb, XKIUTE, IMOKa
ee MPUMYT, a 3aT€M CIpaIlIUBANTE, UTO U KaK JIeJIaTh; BCET/la pejiaraiTe moMoIlb,
€CJIM HY>KHO OTKPBITh TSKEIYIO IBEPh WJIM O00NTH MPENsSTCTBUE.

2.5. Ob0ecneyeHue JOCTYMHOCTH YCJIYI: BCEr/a JIMYHO YOSKTAWTEeCh B
JOCTYITHOCTH MECT, TA€ NPEAYCMOTPEHO OKa3aHHWE YCIyr W MpPHEM TPaKIaH.
3apaHee MOUHTEPECYUTECh, KAKUE MOTYT BO3SHUKHYTH MPOOJIEMbI UM Oapbephbl U
KaK UX MOXHO YCTPaHUTh.

2.6. O0panienne ¢ KpecJjo-KOJSICKON: WHBAIUIHAS KOJSICKa — 9TO 4acTh
HEMPUKACAEMOro MPOCTPAHCTBA YEJIOBEKA, KOTOPbIA €€ ucnoiab3yer. He
oOJoKaYMBaliTECh HA HEE W He Tojkaite. Hauath katuth KOJsicKy Oe3 coryacus
WHBAJIUJIa — TO K€ CaMO€, YTO CXBATUTh M MIOHECTH YEJIOBEKA O€3 ero pa3peiieHusl.
Ecnu Bac monpocuiii moMo4b HHBAIKY, TIEPEIBUTAIOIIIEMYCS Ha KOJISICKE, CHavasia
katuTe ee MemieHHo. Kossicka ObICTpO HaOWpaeT CKOPOCTh, M HEOXKWJIAHHBIN
TOTYOK MOKET MPUBECTH K MIOTEPE PABHOBECHSI.

2.7. BHMMATeJbHOCTh M TEPNEJMBOCTB: KOIJa Bbl pa3roBapuMBacTe C
YeJIOBEKOM, UCIIBITHIBAIOIINM TPYIHOCTH B OOIICHUH, CIyIIIAalTE €r0o BHUMATEIBHO.
bynbre TepnenuBsl, K AUTE, KOTJAa YeIoBeK caM 3akoHUUT ¢dpaszy. He monpassiite
€ro W He JoroBapuBaiiTe 3a Hero. lloBropuTe, 4TO BBl MOHSIU, 3TO MOMOXKET
YEeJI0BEKY OTBETUThH BaM, a BaM — IOHSTh €TO.

2.8. PacnoJjio:keHue Uit Oecellbl: KOTJa BBl TOBOPUTE C YEIOBEKOM,
MOJIB3YIOIIUMCS MHBAJIUIHOM KOJSICKOM WM KOCTBUISIMH, PACIOJIOXKHUTECH TakK,
9TOOBI Ballldi M €ro TJyia3a ObUIM HA OJHOM YpPOBHE, TOTJa BaM OyIeT Jierde



pasroBapuBaTh. PasroBapmBas ¢ TeMH, KTO MOXET, YHTaTh MO Ty0am,
PacmoIoKUTECh TaK, YTOOBI HAa Bac maman cBet, n Bac Ob110 XOpOIIIO BUTHO.

2.9. IlpuBjiedeHHe BHUMAHHUSI 4YeJIOBeKA: 4YTOOBI MpPHUBJICYh BHHUMaHHUE
YeJIOBEKa, KOTOPBIN IMJIOXO CIBIIINT, MIOMAIIATE €My PYKOH WM MOXJIOMaWTe IO
wieuy. CMOTpHUTE eMy TIPSIMO B TJ1a3a U TOBOPHUTE YETKO, HO UMEHTE B BUY, UTO HE
BCE JIFO/IA, KOTOPBIE TUIOXO CJBIIIAT, MOTYT YHTATh MO Ty0am.

3. COIMPOBOXXJIEHUE UHBAJIUJ0OB HA IPUEME B
YYPEXKJAEHUU U IIPU OKA3AHUU UM YCIYT

3.1. nBanmuaaM oka3bIBaeTCs HEOOXOIMMasi MOMOIIb MPHU BXOJAE B 3aHUE
(BBIXOJIE U3 3/1aHUs), CJlaue BEpXHEU OJIeK/bI B rapAepo0 (MOIyUYeHUH U OJCBAaHUU
BEPXHEH 01K IbI).

3.2. B nepBoouepeIHOM MOPAJIKE YTOUHSAETCS, B KAKON MOMOILN HYKIA€TCs
WHBAJIU]L, 11€J1b TOCEIICHUS YUPEXKICHUSI, HEOOXOAUMOCTh COITPOBOKICHUSI.

3.3. Jlna obecniedeHus: JOCTyINa MHBAIUIOB K yCIyraMm CHEIUANIKUCTY IPU
npuémMe MHBAJINAA B YUPEKIEHUU HEOOX0AUMO:

a) paccka3aTh UHBAUAY 00 OCOOCHHOCTSIX 3/IaHUS YUPEKICHHUS:

- KOJIMYECTBE JTakel; HamMuuk JUPTOB, TOpydHEH, JAPYrux
MPUCIIOCOOJICHUIT ¥ YCTPONCTB JUIsi MHBAJIUJOB MPUMEHHUTEIBHO K €ro
(YHKIIMOHATBHBIM ~ OTPaHUYEHUSM;  PACIOJOKEHUW  CAHUTAPHBIX  KOMHAT,
BO3MOJXKHBIX MPEMATCTBUAX Ha MyTH U T.1.;

- HEOOXOAUMBIX JJISI OKa3aHUsl YCIYTd CTPYKTYPHBIX TOJApa3eieHUsIX
YUPEKJICHUS U MECTaX UX PACMOJIOKEHHUS B 3[JaHUH, B KaKOM KaOMHETE U K KOMY
o0paTUThCs MO BOMPOCAM, KOTOPhIE MOTYT BO3HHKHYTh B XOJI€ MPEIOCTABIICHUS
YCIYTH;

0) MO3HAKOMUTH MHBAJIKIA CO BCEMH CIICIIMATIMCTAMU, 3a/ICICTBOBAaHHBIMH B
paboTe ¢ HUM, JIMYHO, TPEICTABUB 0 (PaMIIINKM, UMEHHU U OTYECTBY CHEIUAIKCTA U
uHBaNMuaa apyr Apyry. MadopmupoBath, kK KOMy OH JIOJDKEH 00paTUTHCS BO BCEX
CJIy4yasiX BO3HUKAIOIIUX 3aTPYAHEHUM.

B) IIPU OKa3aHUU YCIYTH B YUPESKICHUH YETKO Pa3bsICHUTH TpadrK OKa3aHUs
yciyru (BbIIATh paclUCaHUe MpUEMa IpakIaH, 3alucaTh Ha JIUCT BPEMS U MECTO
OKa3aHWs YyCJIYrd M T.1.); yKazaTb MecTO €€ MpoBeleHUs (IOKa3aTh HYXHBIN
KaOWHET), aKICHTUPOBAB BHHUMAaHWE Ha IMyTh MO YUYPEKIECHUIO OT BXOJa [0
KaOuHeTa, TpU HEOOXOAMMOCTH COMIPOBOJIUTH 10 MECTA OKa3aHUS YCIIyTH.

r) o0OecrneunTh JOMYCK B 3/IaHUE COOAKHU-TIOBOJBIPS, COIMPOBOXKAAIOIIEH
WHBAJIMJIA 110 3PEHMUIO.

3.4. OcoOeHHOCTH OOUIEHUS C MHBATUAAMH, UMEIOIUMHU HapYLIEHUE 3PEHUs
WJTU HE3PSIYUMU:

- Oxa3piBasg CBOIO IOMOIIb HE3PSUEMY YEJIOBEKY, HAMNpaBISHTE €ro, HE
CTUCKUBAs €ro pyKy, WAUTE TaK, KaKk Bbl OOBIYHO XoauTe. He HyXHO XBararth
CJIETIOr0 YEJIOBEKa M TAIUTh €ro 3a coboil. Ecnu BBl 3aMeTWIN, 4TO HE3pSAYUi
YEJIOBEK COWJICS ¢ MapIipyTa, HE YIPaBJISHTE €ro ABHKEHHUEM Ha PACCTOSHUU,
MOIOMIUTE ¥ TIOMOTHUTE BHIOPATHCS HA HY)KHBIHN MYTh.



- OnuuuTe KpaTko, I7ie Bbl HaxoauTech. [Ipeaynpexnaiite o mpensiTCTBUSIX:
CTYIICHSIX, JIy>KaX, siMaxX, HU3KUX MPUTOJI0KaX, Tpydax u T.1. Mcnonb3yiite dpassl,
XapaKTepU3YIOIIHE 1BET, PACCTOSTHUE, OKPYKAIOL[YyI0 OOCTaHOBKY.

- He xoManiyliTe, HEe TporaiiTe U HE UTPANTE ¢ COOAKOM-TIOBOIBIPEM.

- Eciii BbI coOMpaeTech YuTaTh HE3psiueMy YeIOBEKY, CHayaia npeynpeanrTe
ero 06 3ToM. ['oBopuTe 00BIYHBIM TON0cOM. Korma He3psiumii 4enoBeK JOJKEH
MOJNKUCATH JOKYMEHT, IPOUYUTANTE €r0 003aTEHHO MOJHOCTHIO. IHBAMIHOCTH HE
OCBOOOKJIa€T  CJIETIOr0  YEJIOBEKa OT OTBETCTBEHHOCTH, OOYCIOBIECHHOM
3aKOHOJATEIHCTBOM.

- Korna BeI nipejiaraete He3psiYeEMy YEJIOBEKY CECTh, HE YCAKMBAWTE €ro, a
HalpaBbTE€ €ro PyKy Ha CHOUHKY CTyJa WKW MNOJJIOKOTHUK. He BomguTe 1m0
MOBEPXHOCTH €0 PYKY, a IalTe eMy BO3MOKHOCTh CBOOOTHO OTPOTraTh MPEIMET.

- Korna BeI oO11aetech ¢ rpymnmnoi He3psSYuX JI0JIei, He 3a0bIBaliTe KaXKIbIi
pa3 Ha3bIBaTh TOrO, K KOMY BBl 0OpaIlaeTecCh.

- He 3acraBnsiiTe Bamero cobecenHuka oOpamarbcsi B MyCTOTY: €CJIU Bbl
NepeMEIIaeTeCh, MPEAYIPEIUTE €ro 00 ITOM.

- M30eraiiTe pacmibIBYaTHIX ONpPEICTICHUN U UHCTPYKIIUMA, KOTOPbIE OOBIYHO
COMPOBOXKIAIOTCS )KECTAMH, CTapaUTECh OBITh TOYHBIMU B ONIPEICIICHUSX.

- Oka3bIBasi MOMOILb HE3PAYEMY, IBUTAUTECh HE TOPOIISICh, U MPU CITYCKE WUITU
MOABEME IO CTYNIEHbKAaM BEIUTE HE3PSUETO MEPICHANKYISIpHO K HUM. He nenaiite
PBIBKOB, PE3KHUX JIBIKCHUHN, IPEAYNPEKIAUTE O IPENSATCTBUSX.

3.5. OcoGeHHOCTSIMU OOIIEHUS] C WHBAJIWJIAMHU, MUMEIOIIMMU HapylIeHUE
ciyxa:

- PasroBapuBas ¢ 4eJ10BEKOM, Y KOTOPOTO IIJIOXOU CITyX, CMOTPUTE MPSIMO Ha
Hero. He 3atemusiiiTe cBOE JIMIIO U HE 3aropaKMBalTe €ro pykamu, BOJIOCAMH WUJIU
KaKUMU-TO MpeaMeTamMu. Bail coOeceTHUK JO0JKEH UMETh BO3MOXKHOCTD CIIEUTD
3a BBIPAKEHUEM BaIIIETO JIUIIA.

- CylllecTByeT HECKOJBKO THUIIOB M CTeNeHEW TIIyXoTbl. COOTBETCTBEHHO,
CYIIIECTBYET MHOT'O CITOCOOOB OOIIECHHMS C JIIOBbMHU, KOTOPBIE TIJI0X0 clibimar. Ecnu
Bbl HE 3HAETE, KAKOW MpPEANouYecTb, CIPOCUTE y HHUX. HekoTopeie 01U MOTYT
CJBIIIATh, HO BOCIHPUHUMAIOT OTHAEJIbHBIE 3BYKH HENpPAaBUIBLHO. B 3TOM ciydyae
ropopute 0oJjiee TPOMKO U HYETKO, MOA0Mpasi MOAXOMSIINA ypoBeHb. B nmpyrom
cilydae TOHAJIOOMTCS JIMIIb CHU3UTH BBICOTY T'0OJIOCA, TaK KaK YEJIOBEK YTPATHII
CIIOCOOHOCTh BOCIIPUHUMATH BBICOKHE YACTOTHI.

- UToOBI NpUBJICYh BHUMAHUE YEJIOBEKA, KOTOPHIN MJIOXO CIBIIIUT, HA30BUTE
ero mo uMeHu. Eciaum oTBeTa HET, MOXXHO CJIErKa TPOHYTh YEJIOBEKa WM XKeE
IIOMaxaTh PyKOH.

- T'oBopute sicHo W poBHO. He HYXHO H3IMIIHE MOAYEPKUBATH YTO-TO.
Kpuuatb, 0cOOEHHO B yXO0, HE HAJIO.

- Ecnm Bac mpocsT MOBTOPUTH YTO-TO, TOMPOOYiiTe nepedpasupoBaTh CBOE
npemnoxkenne. Mcmonp3yitTe )xecTol. Y0enurech, 4To Bac moHsuu. He crecHsiiTech
CIIPOCHUTB, TIOHSJI JIK BaC COOECETHUK.

- Ecnu BBl cooOmiaete mH(pOpMaInio, KOTOpasi BKIIOYAeT B ceOsi HOMeEp,
TEXHUYECKUN WM JPYTOM CIOXKHBIA TEPMHUH, aipeC, HAMUIINTE €€, COOOIIUTE 10



(dakcy WM 3IEKTPOHHOM MOYTE WK JI0OBIM APYTUM CIIOCOOOM, HO TaK, 4TOOBI OHA
ObLIa TOYHO MOHSTA.

- Eciu cy1iecTByIOT TPy IHOCTH IIPH YCTHOM OOILIEHHUH, CTIPOCUTE, HE OyIeT
JIM TIPOIIIE TIEPEMUCHIBATHCS.

- He 3aObiBaiiTe o cpenme, koTopas Bac OKpykaeT. B Oonpmmx wuimu
MHOTOJIIOIHBIX TMOMELICHUSIX TPYAHO OOIIAThbCA C JIFOJBMH, KOTOpBIE ILIOXO
cIbIIAT. SIpKoe CONHIIE WM TeHb TOKE MOTYT OBITh OaphepamH.

- OdeHp YaCTO TIIyXHE JIOAM HCHOJB3YIOT fA3BIK XKECTOB. Eciam BbI
obliaeTech uyepe3 NeEpeBOAYMKA, HE 3a0yabTe, 4YTO OOpaliarbCs HAI0
HEMOCPEACTBEHHO K COOECEeIHUKY, a HE K IEPEBOAUHKY.

- He Bce mioam, KOTOpBIE MIIOXO CHBIIIAT, MOTYT YUTaTh Mo rydbam. Bam
Jy4llle BCEro CIpOCUTh 00 3TOM Ipu nepBoi BcTpede. Eciau Bam cobeceqHUK
o0namaeT ATUM HABBIKOM, HYXHO COOJIIO/IaTh HECKOJIBKO Ba)XHBIX MPAaBHIL
[TomHHTE, UTO TONBKO TPHU U3 IECATHU CIIOB XOPOIIO IPOYUTHIBAIOTCSI.

- HyxHO cMOTpeTh B JUII0 COOECEHUKY U TOBOPUTH SICHO U MEJJIEHHO,
UCIIOJIb30BAaTh NMPOCThIE (Ppa3bl U U30€TaTh HECYIIECTBEHHBIX CJIOB; UCIIOJIb30BATh
BBIPQXEHUE JIMLA, >KECThl, TEJIOJABUKEHHS, €CIM XOTUTE IMOAYEPKHYTh WIU
IPOSICHUTH CMBIC] CKa3aHHOTO.

3.6. Bunbl OapbepoB Ipu OKa3aHUU YCIYT MHBAIWIAM

OcCHOBHBIE KaTETOpUH 3HauMMble Oapbepbl OKPYKaroLIeH cpeabl (JUIst yueTra U
MaJIOMOOMIIBHBIX I'PaXJ1aH yCTpaHEHUs Ha 00BEKTE)

Bricokue noporu, ctynenu. OTCyTCTBUE OPYYHEH,
HapylleHue ux BeicoThl. HepoBHOE, CKOIb3KO€E U MATKOE (C
BBICOKMM BOPCOM, KPYITHOHACHIITHOE U TIPOYEE) MOKPBITHE.

HenpaBuiibHO yCTaHOBIIEHHBIE NTAHYCHI, OTCYTCTBUE
HNuBanuabl, nepeaBUraommecs CKAaToOB.

HA KPeCJI0-KOJISACKaX V3kue nBepHbIe MpoeMbl U KOpuIopsl. HeagantupoBaHHble
CaHUTapHble KOMHAThl. OTCYTCTBUE MecCTa i pa3BoOpoTa B
nomeneHusx. Boicokoe pacnonoxenue nuopmanuy Ha
CTOMKaX M CTEHaX.

HNuBaauabl ¢ nopaxeHueM Bricokue noporu, ctynenu. HepoBHoe 1 ckosb3koe
HHKHUX KOHEYHOCTeH NoKpbITHE. HenpaBuiibHO yCTaHOBIIEHHBIE TAHIYCHI.
(Mcmosb3yomme TPOCTH, OtcyrcTBue nopyuneil. OTCyTCTBHE MECT OT/JbIXa HA ITYTH
KOCTBLJIH, ONIOPHI) JBUKECHMUSL.

TpyaHOCTH B OTKPBIBAHUM JBEpEr. TpyaHOCTH B

I/IHBaJII/I)]l)I C MMOpaKCHUEM IIOJIb30BaHUU
BBIKJIIFOYATCIAMU, KPaHAMU U JIP. HCBOBMO)KHOCTB,
BEPXHHUX KOHEYHOCTel CJIIOXKHOCTB

B HallMCAaHUM TEKCTOB. MHbIE OrpaHUYEeHUS IEUCTBUSA
pyKamu.




Ciaensble M CJIa00BUASIIIINE

HHBAJHN/bI

[Iperpanpl Ha TyTH ABUXKEHUS (KOJIOHHBI, TYMOBI, CTOMKH U
npoyee). CTyneHn, 0COOCHHO pa3HOW reoMeTpuH, 6e3
I[BETOBOT'0, TAKTUIILHOTO 0003HaYeHHsI. OTCYyTCTBUE
KOHTPACTHOM U TAKTHILHON MH(OPMAINK U yKa3aTeleu.
OTtcyTcTBHE MHPOPMAIMOHHBIX TA0JINYEK, BBITIOJTHEHHBIX

mpudTom bpaitist. OTcyTcTBHE TOPYYHEH, HHBIX
HarnpasJsitomux. HeopraHu3oBaHHOCTb JOCTYIA HA OOBEKT
U

MecTa OXHIaHus co0aku-mpoBogHuKa. OTCyTCTBHE
nyOnupyrolien 3B8yKOBO HH(GOPMAIUH MPU IKCTPEHHBIX
CITyJasix.

I'imyxue u ciadocabimanmmue

OTcyTcTBHE M HEIOCTATOYHOCTh 3PUTENBHON HH(POPMALIUH.
OtcyTcTBUE Cypao- u TU(dIOCYpIOTIEpEeBOIA U
HePEBOAUNKA.

OTtcyTcTBUE ayTMOKOHTYPA, UHAYKLIIMOHHBIX METEb.

OnexkTpoMarHuTHbIe oMexu. Hble nHpopmanoHHbie
Oapbepbl U OTCYTCTBHE AyOJIUpYIOILEH CBETOBON
uH(popManuu
IIPYU YPE3BbIYANHBIX CUTYaIUX.

HNuBanuasl ¢ 0COOEHHOCTAMH

HHTCJVIEKTYQAJBHOI'O Pa3BUTHUSA

OtcyTcTBHE (HEAOCTATOUHOCTD) MOHATHOM HH(pOpMaluH,
nH(pOpMaIUK Ha TPOCTOM si3bIke. OTCYTCTBUE OrpaXkIeHHM

OITIACHBIX MCCT. pr,Z[HOCTI/I OpHUCHTaluU IIpu

HCOJHO3HAYHOCTHU I/IH(I)OpMaI_II/II/I. HeopFaHI/IBOBaHHOCTb
COIIPOBOKACHUA HaA 00BEKTE.
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